
Virtual meeting 
solutions
MEDICAL COMMUNICATIONS

COVID-19 will continue to change the way we 
engage with our stakeholders for the foreseeable 
future. But for many, ongoing engagement between 
patients, regulators, investigators and other 
stakeholders is critical to business continuity. 

There are many different considerations needed 
to ensure your objectives are still being met when 
transferring from a face-to-face meeting to a  
virtual format. For example:

  Do I need to restructure the content to ensure  
key messages are maintained?

  How am I going to keep participants engaged?

  What technology do I need?

Choosing the right technology  
for your meeting
Technology needs are taken care of depending on 
the requirements of your virtual meeting. Access 
to the virtual meeting for participants and speakers 
can involve varying levels of security options such 
as password protection, attendee verification and 
restricted login. This ensures smooth running and 
gives immediate assistance to any attendee with 
access issues. Our platforms protect your data  
in accordance with regulatory requirements.

Examples of face-to-face meetings that can be 
managed online: 

 Investigator meetings and study updates
 Site initiation visits
 Rejuvenation/motivational meetings
 Health authority meetings
 Steering committees
 Advisory boards
 Patient councils
 Training and education
 Congress activities
 Standalones

By leveraging our 30+ years of communications 
experience in tailored digital engagement and virtual 
communications, our expert team is on-hand to 
provide practical advice and implementation to 
seamlessly transition your face-to-face programs 
to appropriate virtual solutions - keeping you 
connected with your most important stakeholders.

Five considerations for creating an effective 
virtual meeting: 

 The format and content address your  
specific objectives

 The needs of all stakeholders are understood 
and addressed

 Effective use of the most appropriate 
technology solution 

 Active engagement and interaction 
opportunities to maximize experience 

 Evaluation of meeting results and effectiveness
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