
Experts in creating 
events

Harnessing our dedication to  
the biopharmaceutical industry

Exceptional service levels

 Dedicated account management

 Expert Project Managers

 Consistent team

Saving time and effort

 Ability to work directly with all stakeholders

 Simplify the process for your teams 

 A full range of services

Reducing risk

 Expert compliance knowledge

 Contract negotiation skills

 Tailored risk assessments per event

Providing innovation

 Meeting design recommendations

 Employing audience engagement strategy

 Appropriate technology enhancements

MEETING SERVICES

For the host of every event, the aspirational mission 
is a seamless experience for every attendee – and 
to ensure that each one feels engaged, motivated 
and confident of the value before, during and after 
participating. No one should have an inkling of 
the effort that takes place behind the scenes, the 
countless unseen moving parts, and the months, 
even years, involved in planning. For attendees 
and sponsors alike, the perception should be of 
competence, professionalism and simplicity.

Helping you to minimize risk 
At Parexel, we are well aware of the many factors 
that come into play because of compliance regulations 
and restrictions on relationships between sponsors 
and healthcare professionals. Strong industry 
experience is without question a critical element  
to minimize risk, regardless of how large or small  
the event, or whether it is global or local. 

Protecting your relationships 
Essential for any meeting planner in Life Sciences 
is a profound appreciation for the need to nurture 
positive perceptions of the sponsor, and to protect 
the sponsor’s relationships with healthcare providers. 
These relationships are at the heart of your business.



A solution tailored to your objectives
A successful event begins with determining the 
overall goal for the company and the main objectives 
for the event. A key aspect of our expertise is 
to consult with you to design the best possible 
structure to meet your multi-channel objectives  
in the most efficient and innovative way possible.

From there, we can devise a proposed meeting 
layout and structure to include tools for audience 
interaction and engagement, married with possible 
venue locations. Our ability to engender trust 
and confidence, and to understand fully the 
requirements of the event, greatly lessens the 
demands on the sponsor. 

Parexel Meeting Services has successfully applied 
this consultative approach to managing hundreds 
of events worldwide. We combine extensive 
experience in end-to-end management of both live 
and virtual events across the entire product lifecycle, 
with a breadth of scientific and creative services and 
an in-depth knowledge of industry compliance to 
deliver successfully, every time. 

Flawless execution by a  
dedicated team
Our philosophy is to work as an extension of your 
team, tightly coordinating with other partners, 
including agencies and vendors to achieve a 
common goal. Your event is overseen by one of our 
logistics project leads, each with more than 17 years 
of experience in pharmaceutical event management. 
We cover every major therapeutic class, type and size 
of event to support your healthcare professionals 
within industry and company guidelines.  

Parexel Meeting Services can meet your needs for 
any or all of these event types, with attendees 
ranging from a small group to many thousands: 

Global live, virtual and hybrid meetings  
managed annually including

 Investigator meetings

 Advisory boards

 Patient meetings

 Launches

 IDMCs/DSMBs

 Congresses

 Internal company events



Expertise in meeting  
management technology
Our approach utilizes Cvent technology as 
our strategic meetings management solution, 
encompassing financial management and ToV 
reporting, providing visibility, control, compliance 
and full auditability.

A full range of services from  
a single partner
The Parexel team combines meticulous planning 
with a creative approach to event design, while 
providing comprehensive services under one roof. 
Whether you require a simple one-off service or full 
portfolio management, you can entrust your brief to 
our capable team. Let us simplify the process. 

TECHNOLOGY SUPPORT
Audio-visual design

Meeting apps
Virtual/hybrid solutions

Video production
E-learning

ENHANCED ENGAGEMENT
Media-trained facilitation

Audience-led content
Interactive solutions
Expert identification
Translation service

Patient perspectives

SCIENTIFIC CONTENT 
DEVELOPMENT & DESIGN

Agenda development
Presenter briefings
Workshop materials
CSM/MSL training

CREATIVE STRATEGY
Visual interpretation of key messages

Meeting theming
Study branding/naming
Staging and collateral

Layout and print production

Engaging events, simplified.

Client testimonials 

“ Always so professional, always with a smile, 
always so caring – that can only be Parexel!”

“ I would like to recognize you and extend our 
gratitude for a terrific job! You make organizing  
a complex event feel like a simple task. During 
the meeting you made me doubt if telepathy  
is only fiction since you seemed to anticipate  
our every need. I look forward to the next 
opportunity to work together!”



Your Journey. Our Mission.®

Offices across Europe, Asia, and the Americas
www.parexel.com

© 2019 Parexel International Corporation.

Wherever your journey takes you, 
we are close by.

For more information please contact: 

Dawn Mattinson, Director, Meeting Services 
 dawn.mattinson@parexel.com 
 Tel: +44 1903 288132

9.3/10
client satisfaction 
rating for quality

60+
global meeting experts

190+
cities across 
53 countries 
worldwide

100+
countries

Compliance and 
cultural needs managed  
for attendees from

20,000
meeting 
delegates 
annually


