
Putting knowledge 
in your hands 
Parexel’s Education Services

Parexel’s Education Services is built on a team of 
educational consultants, trainers, instructional 
designers and technologists dedicated to helping 
our clients develop their knowledge and skills in 
using our technology solutions. 

We provide a comprehensive training library for 
users of Parexel technologies in biopharmaceutical 
and Clinical Research Organizations. All courses are 
designed and delivered in partnership with technical 
experts.

Our library includes training for IMPACT® CTMS, 
Liquent InSight®, DataLabs® EDC, DataLabs® 
Designer, Perceptive MyTrials®, Perceptive MyTrials® 
Data-Driven Monitoring and Perceptive MyTrials® 
Analytics applications.

Instructor-Led Training (ILT): 
Face-to-face training courses delivered on-site 
at your location.
 
Virtual Instructor-Led Training (vILT): 
An ILT format delivered remotely through 
classroom software/technology.
 
eLearning: 
All modules are role based and interactive.

Performance Support Documents: 
Supplement materials such as Job Aids, Quick 
Reference Guides and Task Guides are usually 
delivered as PDFs, enabling them to be kept 
on any document management system or 
distributed to learners.

Training Consultancy: 
A Training Strategy is agreed followed by a 
Training Needs Analysis (TNA). The output 
from the TNA produces a Training Plan aligned 
to your time and budgetary constraints.

Customization: 
Our library of courses can also be adapted to 
your own look and feel or modified  
to take into account specific changes  
to business usage or terminology.

Hosted Learning Management System (LMS): 
Our secure, cloud based solution allows your 
employees convenient access to training 
content anytime, anywhere.



A flexible approach for companies of all sizes

Parexel’s Education Services staff work with clients to identify specific training needs to support the 
implementation of new or updated technology solutions from Parexel® Informatics. Courses can be delivered using 
the existing comprehensive training library or developed based on individual client specifications.

Training is designed with the end user in mind and our goal is knowledge transfer of the role-based tasks, not just 
the features within the application. This role-based approach not only improves the efficiency of training but also 
its effectiveness, ultimately resulting in focused learning as time is not wasted on irrelevant content.

For each role, tasks are grouped into related units to create distinct modules. Modules can be assembled   
to build courses covering the breadth of any specified role. This module-based training approach not only 
provides flexibility, but also choice. Relevant training modules and delivery methods can be selected to suit your 
organizational needs, budget and timeframes.

Even for users with the same role, there is no one-size-fits-all in terms of how and when training should be 
delivered. In addition, the same training content can be delivered via different channels, for example, in   
the classroom or remotely.

To find out more visit www.parexel.com/solutions/integrated-technologies/parexel-education-services

Your Journey. Our Mission.®
 

Offices across Europe, Asia and the Americas 
www.parexel.com 

© 2019 Parexel International Corporation.

Training Needs 
Analysis

1 2 3 4 5

Set out high level 
intention/scope
Walk through the 
approach
Agree project roles

Detailed fact finding
Agree key dependencies 
and resources
High level design 
intentions
Agree success factors 
and measures

Audience data
   Roles/Volumes/Location
   Content
   Process/How to/What’s 
   in it for me?
Detailed planning and 
milestones

Build/Complete 
associated curriculum, 
including customization

LMS readiness
Trainer readiness
End Users trained

Training 
Strategy

Confirmation Of 
Data & Planning Design & Build Implementation

Parexel’s Education Services follows a Five-Stage Training Methodology to maximize the return on your training 
investment. Before the Design and Build stage, we engage in detailed analysis and planning to ensure that the 
training plan is robust, appropriate and fully specified. Your single point of contact will be there to provide support 
and answer questions before, during and after the training roll-out. 

http://www.parexel.com/solutions/integrated-technologies/parexel-education-services
http://www.parexel.com

